ClinicPro Training Agreement

One of the many benefits of being a ClinicPro user is that free training is included with your purchase of the program!
One FREE TRAINING PACKAGE is included with your purchase of any ClinicPro program.

A FREE TRAINING PACKAGE is defined as - Several one-hour training sessions, via
phone, with a ClinicPro support team member until your staff at the time of purchase has
been trained on all areas of the program you plan on using and has completed the
ClinicPro User Training Guide provided to you by our staff. **

** The number of one-hour sessions for your staff will depend on how quickly they are
able to comprehend and navigate the software.

** The ClinicPro User Training Guide will be considered completed when your staff has
been trained on and has signed off on all sections of said guide.

After completing your FREE TRAINING PACKAGE, any future training sessions that are requested by your office (for new
staff members, retraining of old staff members, etc) are available to you for a cost of $50/hour.

Based on our many years of experience, this method of training will help your office staff use ClinicPro with the highest
level of success. We highly recommend you take advantage of this FREE TRAINING!

If, however, your office, for any reason, notifies a ClinicPro support team member that you decide not to take advantage of
your FREE TRAINING PACKAGE, you will be required to complete 1 one-hour training session with a ClinicPro support
team member to ensure you are trained on any feature of the program that, if not used properly, could result in problems
for you in the future. This one-hour session will occur within the first 30 days you use ClinicPro.

| have read and understood the above ClinicPro Training Agreement and

YES! | would like to take advantage of the FREE TRAINING PACKAGE offered to help
make my office its most successful with ClinicPro!

Signature of ClinicPro purchaser Date
-OR-

NO. At this time | feel my office does not want to take advantage of the FREE TRAINING PACKAGE
offered by ClinicPro. My staff that will be using ClinicPro will complete the required one-hour training
session with a ClinicPro Support Team member within our first 30 days of ClinicPro use.

Signature of ClinicPro purchaser Date

For information on the other great features your ClinicPro Support team offers, please review our Support Policies at
www.clinicprosupport.com or ask your sales representative for a copy.



http://www.clinicprosupport.com

