
Server recommendations by number of concurrent workstations.  
 
**Note** In regards to ‘Dual Core’ processor technology. ClinicPro is not a SMP (Symmetric Multiprocessing) program. 
While a ‘Dual Core’ system has the advantage of allowing multiple program’s to run at one time, it will not offer any 
additional advantage when compared to a computer with a faster single processor. In fact; some ‘Dual Core’ systems have a 
slower base speed than the recommended specifications. Using a computer with a slower processor speed will result in 
reduced software performance. 
 
Categories:  
Small Network:   - 2 to 5 systems. 
Medium Network:  - 5 to 10 systems. 
Large Network:   - 10 to 20 systems. 
*Note* Please contact ClinicPro Support for clarifications on network size, and if you are considering implementing more 
than 20 computer systems to run the software. 
 

*IMPORTANT* 
ClinicPro Software does not recommend Windows Vista. Click Here to read why. Nor will ClinicPro run properly on older 
versions of Windows, such as 98, NT or 2000. Expect limited to no functionality on these versions due to legacy 
compatibility issues. 
 
ClinicPro Software does not recommend wireless networking. Due to the inherently slower nature of wireless networks 
(wireless networks run at least 50% slower than wired networks), expect slower access times from ClinicPro on a wireless 
network. If you chose to implement a wireless network, we recommend you use hardware optimized to give the fastest 
speeds possible: Please use a minimum standard 802.11g with WPA encryption (802.11n is also recommended for greater 
security) and a MIMO based router for stronger signal strength.  
 
General Hardware Requirements: 
20+ GB Hardrive 
SVGA/XGA Video capable of ‘1024 by 768’ pixel resolution 
(CD or DVD) -RW for backup purposes 
56k Baud Modem for electronic billing purposes 
 
Recommended Specs for a Small Network Server (2 computers): 
Processor:   - 2.8+ GHz P4 or 2.0+ GHz ‘Dual Core’ 
RAM:    - 1.0 gig (400+ MHz FSB)  
Network Connectivity:  - 100mb Ethernet 
Operating System:  - Windows XP Pro, Windows 2003 Server 
 
Recommended Specs for a Medium Network Server (3-5 computers): 
Processor:   - 3.0+ GHz P4/Xeon or 2.6+ GHz ‘Dual Core’ 
RAM:    - 1.5 to 2.0 gig (400+ MHz FSB)  
Network Connectivity:  - 100/1000mb Ethernet 
Operating System:  - Windows 2003 Server, Windows XP Pro 
 
Recommended Specs for a Large Network Server (5 + machines): 
Processor:   - 3.0+ GHz ‘Dual Core’ Xeon 
RAM:    - 2.0+ gig (400+ MHz FSB)  
Network Connectivity:  - 100/1000mb Ethernet (recommend gigabit Ethernet) 
Operating System:  - Windows 2003 Server Standard Ed. 
 
 
Printer Recommendation: 
HP Laser products are our standard for paper billing and document printing. ClinicPro does have the capability to adjust 
HCFA print alignment and is compatible with most manufacturer windows based printers. 
 
Recommendations for Internet Access: 
Clinic Pro now requires internet access for online updating of the program. We highly recommend High Speed Internet 
Access (Broadband, Cable, DSL, T1, etc) for the best performance.  Dial-Up Internet can be used as an alternative, but it does 
limit the availability of online training and remote support. 



 
 
Workstation Recommended Hardware:  
 
General Hardware Requirements: 
Processor:   - 2.8+ GHz P4 or 2.0+ GHz ‘Dual Core’ 
RAM:    - 1.0 gig  
Network Connectivity:  - 100mb Ethernet 
Operating System:  - Windows XP Pro 
20+ GB Hardrive 
SVGA/XGA Video capable of ‘1024 by 768’ pixel resolution 


